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TO ALL RCA VICTOR TELEVISION DEALERS:

RCA VICTOR TELEVISION FACTORY SERVICE & INSTALLATION POLICY

This bulletin is intended to answer in a simple and
factual manner, questions that may arise in connection with
the installation and service of RCA Victor Television
Receivers.

A thorough understanding of our policies and factory
service plans should prove helpful and permit you and your
organization to place your full energies on the merchandising
and selling of RCA Victor Television Receivers with greater
profits for your store. '

It is our sincere desire to handle your requests for
Installation and Service Calls from your customers promptly
and efficiently.

Cordiall
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General Service Manager
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RCA VICTOR TELEVISIOR

FACTORY SERVICE & INSTALLATION POLICY

1, GENERAL POLICY

It is our desire to install and service RCA Victor Television
receivers, for our dealers and customers, wherever the signals are

strong enough %o give good television performance.

The RCA Victor Factory Service Contracts and Installations are
an effective selling aid for the dealer, assuring him of customer

satisfaction and freedom from the expense of maintaining an Installation

and Service Department of his own.

2. INSTALLATION (Indoor-Outdoor)

The signal strength of the local station will be sufficient %o
permit¢ the use of a Built-in or Indoor antenna in approximately 75% of

the installations in the Primary Signal Area.

Where an Outdoor antenna is required, the installation is
subject to a higher charge as shown on the Installation & Factory Service

Contract Price List.

3, INSTALLATION & SERVICE ZONES

Distance from the Television Transmitter is a basic factor in
the cost of installing and maintaining Television receivers. The RCA
Victor Factory Service Contract and Installation will be available in

each Market, as outlined in the attached "Service Zones" reference sheets.
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4, DELIVERY & UNPACKING OF RECEIVER

The dealer is responsible for delivering, unpacking,inspecting
and placing the instrument in the customer's home. The dealer must
make certain that the instrument is complete and in an acceptable
condition.

In those cases where the cabinet requires polishing or minor

repairs, the dealer is expected to take care of these items at his

expense.

5. REQUEST FOR INSTALLATION

When the dealer delivers a television receiver for installation
by RCA Victor a "REQUEST FOR INSTALLATION" Form #3908 should be made
in triplicate by the dealer,

In the case of an Outdoor antenna, the "Landlord's Permission to
Install Antenna" must be completed prior to forwarding the "Request For
Installation® to the RCA Victor Company,Ltd.

RCA Victor will not proceed with an Outdoor Installation unless
the"Landlord's si gnature" appears on the form in the space pfovided.

The dealer retains the triplicate copy and forwards the'two other
copies to the RCA Victor Distriet Office.

This constitutes our Authorization to proceed with the installation.
Quantities of this form will be supplied to each dealer,upon request.

6. REQUEST FOR RCA VICTOR
FACTORY SERVICE CONTRACT

The RCA Victor Factory Service Contract is of great value to the

dealer in satisfying his customers for prompt and efficient Television
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6, REQUEST FOR SERVICE CONTRACT
Continued:

Service, Where the customer desires a Factory Service contract,the
dealer should complete the "REQUEST FOR FACTORY SERVICE CONTRACT" form
No,3971 in triplicate, and forward two copies to the RCA Victor District

Office.

Upon receipt of the "REQUEST FOR FACTORY SERVICE CONTRACT"
the RCA Victor District Office will forward the Contract to fthe customer

and invoice the dealer for the amount of the Contract,less commission,

7. TRADE-IN or EXCHANGE OF RECEIVER WHILE
COVERED BY A FACTORY SERVICE CONTRACT

Where a RCA Victor Television receiver on which a "FACTORY

é SERVICE CONTRACT" is in force is traded in on another RCA Victor
Television receiver on which a RCA Victor Factory Service Contract is
required, the dealer should proceed as follows:

Request a Factory Service Contract for the new receiver,using
Form #3971 "REQUEST FOR FACTORY SERVICE CONTRACT",

Attach to the Request form, the unexpired Factory Service
Contract on which Credit is desired, and forward to the RCA Victor
District Office., RCA Victor will allow credit on the basis of the

unexpired portion of the contract.

8, RCA VICTOR FACTORY SERVICE CONTRACT

Please read carefully all of the features and conditions of
the RCA Victor Factory Service Contract attached. A Factory Service

Contract cannot be issued for a period of less than twelve (12) months.
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9, RENEWAL OF RCA VICTOR FACTORY SERVICE CONTRACT

As a result of numerous requests from RCA Victor Television
owners and dealers, the RCA Victor Company is making available a Renewal
Service Contract to purchasers of an Initial RCA Victor Factory Service
Contract. This contract is also available to owners of new RCA Victor
Television receivers who choose to purchase a FACTCRY SERVICE CONTRACT
after taking delivery of the new receiver.

10, A WORD ABOUT THE INITIAL SERVICE PLANS

RCA Victor is offering FACTORY SERVICE CONTRACT PLANS to meet
the demands of RCA Victor Television Owners. Factory Service Contracts
provide insurance against possibility of costly repair charges. Where the
ECONOMY or 90-DAY PLANS are purchased, the customer is entitled to
additional service including home and shop repairs on a FLAT RATE basis. In
offering these plans RCA Victor wishes to emphasize the importance of "Flat Rates".

11, SUGGESTIONS & COMPLAINTS

If you or your customers have any complaints,criticisms or

suggestions relative to installation or service, please bring them to the

attention of the local RCA Victor District Office.

12, SALES COMMISSIONS

On each installation or Initial Factory Service Contract sold
by the dealer, a 10% commission on the contract selling price will be
allowed by RCA Victor to the dealer., Commissions are not paid on Renewal

Service Contracts.

13, INVOICING OF 1NSTALLATION & FACTCRY
SERVICE CONTRACTS

Installation and Factory Service Contracts sold by the dealer
will be invoiced by RCA Victor to the dealer at the rate applicable to the

type of Installation and Factory Service Contract, less commissions.

3/28/52
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SERVICE ZONES FOR MONTREAL AREA

RCA Victor Installations will be made and Factory Service Contracts
will be sold in the City of Montreal and in Montreal Island areas:
West to western limits of Pointe Claire.
East to eastern limits of Pointe aux Trembles.

North to northern limits of Cartierville,Abord-A-Plouffe,
St. Vincent de Paul, Pont Viau and Laval des Rapides.

South to include Longueuil, Montreal South, St.Lambert,
Greenfield Park and Caughnawaga.

In areas beyond these limits installation and service will be
performed on a 'Time and Material' basis.

May 15/52




4,

@ SERIES

mwmmer CONTRAGCT PLAN NO.

~O RCA VICTOR &=

FACTORY SERVICE CONTRACT
=\ )

ISSUED BY

RCA VICTOR COMPANY LTD.

This Contract for Factory Service entered into between RCA Victor Company, Ltd., (hereinafter
called "RCA Victor") and the Purchaser under RCA Victor Plan is made under the following
terms and conditions together with those on the reverse side hereof, and applies only to
Purchaser* s RCA Victor Television Receiver Model . Serial # J

For a period of one (1) year from the commencement date of this contract as set out in Clause #4
below, RCA Victor or a RCA Victor Franchised Television Service Shop (hereinafter called Tele-
vision Service Shop) will for the consideration hereinafter stated, provide to the Purchaser
when necessary the items of parts and Service indicated immediately below by the letter "X", -

Genuine Factory Replacement Parts and tubes inclufing Picture tubes.

All service as required during the term of this coMfra

Service as required during the first nine (90) days of this contract. All service beyond
this period at $5.95 per call,
ntr

O One Service Call during the term of t. All other Service at $5.95 per call.
This contract is entered into betweengRCA tor and the Purchaser in consideration of the pay
ment by the Purchaser to RCA Victor) t sum of $ , receipt whereof is
hereby acknowledged.

The commencement date of this Contr the day of 195_,

Issued to:

R RCA VICTOR COMPANY, LTD.

Address where receiver installed

City and Province

THE RECEIVER WAS PURCHASED FRQM: Franchised Television Service Shop

Dealer Address

Dealer' s Address







